HOW TO SCHEDULE

CONNECTED
Fe AN APPOINTMENT

OPTION 1
Using the MyNextcare app

Feeling Unwell? See A Doctor

Who is the beneficiary?

Myself v

Important Information Healthcare at your e
fingertips
As per your policy terms and conditions, you

need to get an e-Referral number before visiting See a doctor now 4
adoctor. anytime, anywhere

However, for the below exceptions you can

proceed directly to the doctor without an e-
referral number: Hello Nour

« Emergency - proceed to the nearest emergency! What would you like to do today?
department or call an ambulance

Seea Doctor

Symptom checker

« Children under the age of 13

(X Book an Appointment

Claims. Medical Facilities & * Pregnancy follow up visits

& Pre-approvals Appointments
« Ongoing cancer treatment

+ Ophthalmology

+ Dental (if covered by your policy)

&

Policy Coverage Send Inquiry

+ Optical (if covered by your policy) ments CalHistory

;/

— Click the ‘See a Doctor’ — Select the patient from the L, Click on ‘Book an
button on the homescreen. list of family members. Appointment’.

941 il S -
Book A New Appointment < Book A New Appointment
CONSENT TO PARTICIPATE IN VIDEO Would you like to upload any photos Select a date
CONSULTATION (TELEHEALTH) or documents?
Patient Name Photos and documents such as previous lab reports, < OCTOBER 2021 >
Nour Haddad prescriptions, or pictures of skin conditions can help your s M T w T F s
doctor provide you with the most appropriate advice.
MRN Number v o2 a B 3 uw s
ABCD-123456789-123245
Upload Take Photo
Date & Time
October 22, 2021 10:56:17 Select a time
(] (] o
1.1 understand that | have chosen to engage i  video =
consultation with the purpose of assessing and treating 10:00AM 11:00AM 12:00PM
‘my medical condition andjor obtaining general medical
advice,
01:00PM 0200PM 03:00PM
2.1 confirm | understand how video consultation Is there anything else you would like the doctor to know?

technology will be used and this consultation will not be (Optional) )
the same as a direct patient/healthcare provider visit since 100 04:00PM 05:00PM 06:00PM
1 will not be in the same room s my healthcare provider
3. Since my doctors do not have the opportunity to 07:00PM 08:00PM 09:00PM
meet with me face-to-face, they must rely on information

1 confirm and understand the tems & conditions Selected Appointment Date and Time

of the service provided by Health ot Hand
doctors, and | give my consent to proceed. Wednesday, 22 October 2021, 11:00AM

- — —

Read the consent and Upload photos and - Select your preferred
CliCk the CheCkbOX to documents reloted to the Gnd t|me
confirm and continue. your consultation.

Book A New Appointment DONE

Book A New Appointment

Review and Confirm

Your appointment is confirmed!

Date and Time

Wednesday, 22 October 2021, 11:00AM

te of the time and date below

Wednesday, 22 October 2021, 11:00AM

Patient Name

Nour Haddad

Mobile Number
+97150 961 6543 @ veriied
CHANGE MOBILE NUMBER

(&) IMPORTANT: Please make sure your app
notifications are turned ON so you do not
miss the doctor’s call

Manage My Appointments >

i) Book A New Appointment > ‘

Before the Call A

Review and confirm Your appointment is
your booking. now confirmed.

Note: You may be asked to verify
your mobile number prior to
receiving a confirmation.

HOW TO MANAGE YOUR APPOINTMENT

il ? :
See A Doctor Book A New Appointment

v oM ———- Click on‘Past’ tab to see the
list of your past appointments.

] Wednesday, 22 October 2021. 11:30AM @

Healthcare at your
fingertips

Patient Name

Il Nour Haddad

See a doctor now
anytime, anywhere

‘ — Click on ‘Reschedule
2 days, 15 hours, 20minutes Appointment' to change the
CANCEL APPOINTMENT RESCHEDULE APPOINTMENT . .
appointment date and time.

Hello Nour
What would you like to do today?

‘:r] Book an Appointment >

Wednesday, 25 October 2021. 11:30AM a

Patient Name Appointment Status

Maryom Hoddad  Confirmed L Click on Calendar icon to add a
o 5 doys, 25 bours, ominutas reminder to your phone calendar.
@ — (CANCEL APPOINTMENT RESCHEDULE APPOINTMENT
Click on ‘Cancel Appointment’ to
cancel the appointment.
L Click on ‘My Appointments’ You can view the list
from the teleconsultation of upcoming and past
homescreen. appointments.

HOW TO RECEIVE YOUR INCOMING CALL

You will get a notification for the incoming video call from the doctor through the app.
Please ensure your notifications are turned on for the MyNextcare app.

rn
o
Monday, January 21

MyNEXtCARE

Incoming Video Call

9

Dr David Smith

Incoming Call
'You have an Incoming call from Dr. David Smith

Dr. David Smith is a Family Medicine Consultant licensed
in the UAE by Health at Hand. Dr. David hos 11 years'
experience working the UK os a General Practitioner

Read More

Accept

— Click on the notification Click the ‘Accept’ button «—— Your video consultation
to view the incoming call to connect to the doctor. will begin.
screen.

OPTION 2
Schedule a call to speak to a doctor by phone

R
'R "

o
got?

O

Call +971 4 517 7325 Schedule a Call Receive a call from the
teleconsultation doctor

You can call the above number and You can schedule the appointment for
enter your Emirates ID number to your preferred date and time. The doctor will call you at your chosen
verify your identity. appointment time.

Learn more about Nextcare. For support, please contact:
Visit our website. { +971 42708800

© +97156 344 8951 neXLca re

= membercare@nextcarehealth.com




