HOW TO GET YOUR
CONNECTED SICK LEAVE

HEALTH CERTIFICATE

Using the MyNextcare app

MyNEXtCARE
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Feeling Unwell? See A Doctor

Who is the beneficiary?

Myself v

Important Information Healthcare at your '

fingertips.

As per your policy terms and conditions, you
need to get an e-Referral number before visiting
adoctor.

See a doctor now
anytime, anywhere

However, for the below exceptions you can
proceed directly to the doctor without an e-
referral number:

Symptom checker

Hello Nour
What would you like to do today?

(X Book an Appointment >

D) A

« Emergency - proceed to the nearest emergency
department or call an ambulance

Q

Claims Medical Facilities &
&Pre-approvals Appointments.

+ Children under the age of 13
+ Pregnancy follow up visits
+ Ongoing cancer treatment

+ Ophthalmology

=

« Dental (if covered by your policy)
Policy Coverage Send Inquiry « Optical (if covered by your policy) My Appointments Call History My Account
— Click the ‘See a Doctor’ — Select the patient from the |_, From the teleconsultation
button on the homescreen. list of family members. screen, click on ‘Call History’.
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Call History Doctor’s Report < Sick Leave Certificate

2021
Consulted at 8:30 PM on January 21, 2021

Verify Information

Dr. David Smith

Patient Nour Haddad
View Doctor's Report
Doctor Dr. David Smith
12 a Dr. Esther Dairo N e MDA e Personal
Jan View Doctor's Report Bt SehBe Potient Name
Nour Haddad Mohammed Almansouri
2020 -
Reference CSK7189 t Gen Contact Number
» . 04/01/1979 Female 4971:55-1234567
30 g Dr. Zaib Shaikh > L
Quick Links
Dec View Doctor's Report Email

nourhadad@mynextcorecompany.com
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. Download Downlood
11 § 3 Dr. Samina Zaman N
ViewDactanskepore EREFERRAL # 123456789 SICK LEAVE CERTIFICATE
Dounload Aoply
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History and Assessment o
—e Select your consultation If your doctor confirms that Verify your personal details.
from the list. a sick leave will be issued, Make sure your Emirates ID or
you will see this button in the Passport copy are uploaded.
Doctor's Report section.
Click on 'Sick Leave
Certificate’ to continue.
Sick Leave Certificate Sick Leave Certificate
Confirm Payment
Poyment Detls
Sick Leave Certificate 70 AED
Poyment thod @
B2 co ending 222 cHce
Sick Leave Request Confirmed
PO You may click on
— Payment Receipt to
70 AED see your payments.

T Click the ‘Done’ button
\ j & j’ to go to teleconsultation

homescreen.
The Dubai Health Authority Please ensure your push

requires a payment of AED 70 notifications are turned on
to be made by the patient for so you can be alerted when
each sick leave certificate. your sick leave certificate

has been issued.
Enter your credit card details
and click on ‘Confirm Payment’
to submit your request.

HOW TO DOWNLOAD YOUR
SICK LEAVE CERTIFICATE

Once your sick leave certificate has been issued, you will receive
a notification through the app.

941
< Call History Doctor’s Report
Your Sick Leave Certficate is ready!
Dr. David Smith has uploaded your sick leave 2021 .
certificate. Please check your medical report from Consulted at 8:30 PM on January 21, 2021
Telehealth dashboard. " .
your felenealfh dashooa 21 (@) Dr.David Smith
> Patient Nour Haddad
Jan ~W View Doctor's Report
fﬁ'”““_“"ﬁ atyour @ Doctor Dr. David Smith
ingertips 5 DF: Bsthér Do Lcense # DHAP-1234567
See a doctor now P View Doctor's Report >
anytime, anywhere an Siiab Duration 3 min 5 sec
2% Reference CSK7189
Hello Nour Dr. Zaib Shaikh
} 30 g " > Quick Links
What would you like to do today? Dec View Doctors Report

MEDICAL REPORT ERX # 123456789
Dr. Samina Z Dounload Downlood
. é r. Samina Zaman
(X Book an Appointment > 11 9 5
Jun View Dactor’s Report EREFERRAL # 123456789 SICK LEAVE CERTIFICATE
Dounload Downlood
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Chief Complaint

37 year old woman complaining of ocid reflux with 3
week duration. Mild nausea but no vomiting, increased
flatus and bloating but no oltered bowel habit

History and Assessment
k k @s\s of gastro esophageal reflux disease made.
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— From the teleconsultation — Select your consultation Click on ‘Sick Leave

screen, click on ‘Call History'. from the list. Certificate’ to
download a PDF copy.

Learn more about Nextcare. For support, please contact:
Visit our website. $ +9714 270 8800

nexicare
= membercare@nextcarehealth.com




